PEGA COURSE CONTENT

e BPM Overview

o PEGA system architecture

e PEGA Environment

e Rules and Rulesets ,Rule Resolution and its importance
e Class Structure Design

e Operator and Access Group

¢ Rule Resolution

e Property Rules and Types

e Designing Portals

e Activities and different methods in Activities

e Flows - Detailed Analysis and Design

e Decision Rules

e PEGA Agents

o Declarative Rules

e Pages,Pagelist and Page groups

e Validations

e Debugging Tools - Clipboard, Tracer, PAL,Rules Inspector
e  PEGA Security Model

e Work lists, Workbaskets and work assignments

e User Interface Design

e Rule backup and Rule Export/Import

o Integration Services- Connectors and Services



